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ARRIVALS 
You will be met at the airport by the Homestay Coordinator.  You 
will probably be feeling very tired and very nervous, in particular 
about meeting your host family and what the experience will be 
like.  Your host family will take you straight to their home. 

Do not be afraid if you find the language is difficult to understand 
at first or of making a mistake.  You may feel a little homesick at 
first and probably a little emotional.  Your family will supportsupport you at 
this time and will be very understanding. 

You should call your parents on the day that you arrive to reassure 
them that you have arrived safely. 

We welcome you as an 

international student to 

Kaikorai Valley College.  

The homestay experience 

can be a valuable one for 

you, and we trust that 

you will find living with 

the family we have 

chosen for you rewarding 

and worthwhile. 

Each of our host families 

has been interviewed and visited by 

the International Department and many of 

them have hosted before so we know the families well.  All 

families are given a Guide to Hosting International Students 

and they will explain the information in the guide to you as 

well as helping you understand what we have explained in this 

Student Guide.  At the back of this guide there is space for your 

homestay parents to write down their own particular house 

rules.  Remember—every family is slightly different and will 

have different rules. 

For a successful relationship between students and family it is 

important that both parties have an understanding of each 

other’s needs.  It may take some time and some adjustments 

on both sides during the first few weeks after you arrive. 

Living in a foreign country can mean a different kind of house, 

different foods, customs, attitudes and ways of doing things.    

At times you will feel homesick and may find the people and 

the language strange.  These are normal feelings and you must 

remember you  are here for the experience of a different 

culture.  Living with a host family is an excellent way to 

improve language and really immerse yourself in this new 

culture. 
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International Department Staff 

DIRECTOR: 
Mr Rick Geerlofs  

Marketing, Kaikorai Valley College policies, agent applications and seminars and school visits. 

Contact Details:    

Telephone:  453 6035 Mobile:  0274139460 Email:  office@kvc.school.nz  

 
 

HEAD OF DEPARTMENT: 
Ms Barbara Chartres 

Academic advice, tertiary pathways and marketing—China and Hong Kong 

Contact Details:    

Telephone:  453 6035 ext 820 Mobile:  021 2327027 Email:  bachartres@kvc.school.nz  

 
 

INTERNATIONAL DEAN: 
Ms Robyn Skelton 

Timetabling, student welfare and marketing—South East Asia 

Telephone:  453 6035 ext 820 Mobile:  0274 418901 Email:  roskelton@kvc.school.nz  

 

 
 

 

Mr Rodney Stewart 

Marketing—Japan 

Telephone:  453 6035  Mobile:  027 6009828 Email:  rostewart@kvc.school.nz  

 

 

 

 

 

 

 

 

HOMESTAY CO-ORDINATOR: 

Mrs Brenda Clark 

Homestay hosting, pastoral care  

issues and travel forms 

Telephone:  453 6035   

Mobile:  027 204 3747  

Email:  brclark@kvc.school.nz  

 

INTERNATIONAL ADMINISTRATOR: 

Mrs Jan Day 

Fees, insurance and visa information 

Telephone:  453 6035 ext 807  

Email:  jaday@kvc.school.nz  

 

ESOL TUTOR TEACHER AIDE: 

Ms Liz James  Mrs Jenny 
 McBeath 

Telephone:  453 6035 ext 820 
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At your new house in New Zealand you will have: 

 A comfortable bed 

 A desk to do homework at 

 A wardrobe and a place for your clothes 

 A heater 

Your bedroom will be your own private area, just as the 
bedrooms of other family members are their own private 
area.  You cannot go into their rooms unless invited.  Your host family will 
explain this to you in more detail and show you around the house when you 
arrive. 

 

How can I keep warm at night? 

Most houses in New Zealand DO NOT have central heating.  They may have a 
heat pump or wood burner. 

You will have a heater in your bedroom to use.  You must ask your host 
family about this.  Heaters can be very dangerous if you leave them on far too 
long.  Never leave the heater on when you go out.  This can be very 
dangerous as you may cause a fire.  It is very important to wear warm clothes 
inside the house during winter.  You should have layers of clothing such as 
wool and thermals to keep you warm. 

You might also have: 

An electric blanket—this is a blanket that is under the sheet on your bed.  
You turn it on before you go to bed so that the bed is warm.  Always turn it 
off before you to go to sleep. 

 

Laundry and washing 

In most homes you will find the host parent is more than happy to do your 
laundry for you and they will discuss the arrangements with you.  Please do 
not hang wet laundry/washing in your bedroom, over heater or in the 
closet/wardrobe.  Your host parent will probably provide you with a bag or 
basket for your laundry.  Your host family will provide you with towels if you 
require them and change your bed sheets or give you fresh sheets so that 
you can change them.  This is done each week in most homes. 

 

The Bathroom 

New Zealand bathrooms might be very different from those in your country.  
There is no drainage in the floor, so it is important not to get water on the 
floor.  Talk to your host family about how to use the bath and shower. 

Remember not to stay in the shower or bathroom too long.  Electricity is 
expensive and you might use all the hot water so that other members of the 
family cannot have a shower.  10 minutes in the shower is long enough. 

You are expected to supply your own toiletries such as shampoo, 
conditioners, etc and if you need a hair dryer or straighteners, you will need 
to bring or buy your own. 

Hints to help you 

Keep your room tidy—it is 

your responsibility, not your 

host parents. 

Don’t eat food in your room 

or leave dirty dishes there as 

this can attract flies and 

insects. 

Don’t be embarrassed to talk 

to your host family about 

washing etc—most of them 

have hosted before and are 

used to all sorts of questions. 

Don’t spend all your time in 

your room.  Make sure you 

are out with your new family 

in the living room for at least 

part of every evening. 

 

Your Room 

The type of heater you may 

have in your bedroom 

New Zealand families hang their washing outside.  You 

may be asked to hang out your own washing. 
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Food, Meal Times and Cooking 

Your homestay fee includes all meals: 

 Breakfast 

 Lunches for school and on the weekend 

 Dinner 

 Snacks 

Most New Zealanders eat ‘’international’ food and international food supplies 
are readily available in our supermarkets and speciality stores.  It is often a 
good idea to accompany your host parent to the supermarket and show them 
some of the food you do like to eat.  As the main meal of the day is usually 
eaten in the evening, it is very important you have a good breakfast.  Don’t be 
afraid to say “Thank you, that’s enough”.  During the weekends, lunches and 
dinners are often smaller and more casual. 

Please tell your host family if you are still hungry. 

If you have any problems about food and feel you cannot talk to the host 
family, talk to the International Student Dean or the Homestay Co-Ordinator. 

 

MEAL TIMES 

Breakfast (7.00—-9.00am) - Breakfast is usually very casual in most Kiwi 
households.  Family members help themselves to toast and cereals.  Most 
families would not have a cooked breakfast except on special occasions. 

Lunch (12.00—2.00pm) - Students in New Zealand take a cut lunch to 
schools most days.  This will be sandwiches, fruit, muesli bars etc. 

Dinner (after 5.30pm) - You will probably have dinner at the dining table.  
This is an important time, especially for conversation.  At Kaikorai Valley 
College we expect students to be home for dinner each night with their host 
family.  For most families this will be sometime between 6.00-7.30pm.  If for 
any reason you will not be home for dinner, you must ask your host family that 
morning or before you go out.  If you are having dinner at a friend’s house, 
please make sure you ask your host’s permission as they may have prepared 
dinner for you. 

 

COOKING 

Ask your host family if you want to cook.  Perhaps your hosts would like to try 
food from your country and you can cook for them something you enjoy at 
home. 

At dinner you can talk about: 

Your day at school 

Your host families day at work or school 

Your homework 

News from home 

The weather and TV news 

The food/cooking 

Something you saw in the newspaper 

Hints to help you 

Most families try hard to 

cook food they think you will 

like.  If you can’t eat 

something make sure you let 

your family know.  Be 

thankful and appreciative if 

your host parents have made 

a special effort with a meal. 

 

Don’t be afraid to try new 

foods. 

 

Offers to help with preparing 

or tidying up after a meal.  

You can: 

 Set the table 

 Prepare vegetables 

 Clear the table 

 Stack the dishwasher 

In NZ families the whole 

family “helps out” with 

dinner chores—you are part 

of the family so you should 

offer to help too. 

Pavlova—a famous New Zealand dessert. 
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Hints to help you 

Do buy phone cards—they 

will save you a lot of money! 

 

Talk to your host family 

about the telephone 

company and plan they use.  

They may have some good 

advice about the cell phone 

plan you should use. 

 

Don’t look at any websites 

online that are inappropriate 

at school or at home.  You 

have signed the school rules 

which include a section on a 

safe use of the internet.  This 

also applies in your 

homestay. 

 

Telephone and Internet 

Telephone 

You will want to make toll calls back home.  It is very important to have 
permission to do so.  You should also ask permission if you call a cell phone 
from the family phone as this also costs money. 

 

In New Zealand many types of calling cards are available.  The Telecom 
YABBA card is one example, which you can by in Post Shops, stationery 
shops or supermarkets.  A lot of Asian specialty food stores also sell a variety 
of phone cards—some with exceptionally good rates.  Otherwise you must 
make collect or price required calls.  Phone cards do avoid the large toll bills. 

 

It is important that you do not spend too long on the telephone as other family 
members will also wish to use it.  Your friends should not telephone you after 
10pm in the evening, or at a time advised by your host family. 

 

You should have a cell phone while you are living in New Zealand.  This is for 
safety so that your host family and the International Department can contact 
you at any time.  You can bring your cell phone from your own country and 
buy a SIM card here in New Zealand and a pre-pay or monthly account. 

 

Internet Use 

Internet and E-mail usage is now widespread for most students.  Guidelines 
will be discussed with you by your homestay family, including the hours that 
will be acceptable for you to be on the internet.  You will be expected to 
contribute to the internet cost if you are using the computer and this could be 
$20-$40 per month, depending on the plan the family is using this cost will be 
on top your school and homestay fees.  It is not acceptable to be up until very 
late using the internet or computer and you should ask before you download 
anything onto their computer. 
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Hints to help you 

Check out the public 

transport system and ask 

your homestay family if there 

is a city bus service available 

close to your homestay and 

which number bus you 

should catch if you are 

wanting to catch the bus to 

school or to town. 

 

Bus concession cards can be 

purchased from the bus 

driver, which will mean costs 

are less. 

 

Driving/Travel 

Driving / Travelling in a car 

You may not drive or own a motor vehicle whilst enrolled at 
Kaikorai Valley College as an international student.  Exceptions 
may be made to this rule only on application in writing to the 
Principal. 

 

If you will be driving in a car with another person, they must have a full New 
Zealand driver’s licence.  Students who are on a restricted or learner’s licence 
CANNOT take passengers and are breaking the law if they do so and can be 
fined up to $1,000. 

 

Travel outside of Dunedin in cars with other teenagers for day trips is NOT 
allowed.  If you go on a day trip you must be with a responsible adult driver. 

 

You must use the safety belt when travelling in the car at all times whether 
you are seated in the front or the back of the car. 

 

If you ride a bicycle in New Zealand you must wear a safety helmet [this is a 
law and you can be stopped if you are not wearing one and given a fine].  You 
should also always lock your bicycle as they can be stolen. 

 

School Travel Policy 

While you are an international student at Kaikorai Valley College you will not 
be allowed to go on any unsupervised travel overnight. Permissions for 
supervised travel must be given by the school for any overnight trip unless it 
is with your host family or on a school trip.  The Travel Form must be filled out 
and signed by your natural and host parents two weeks before the date of 
travel.  There are several supervised holiday trips in the school holidays which 
students are encouraged to go on. 

 

Insurance 

It is compulsory for all international students at Kaikorai Valley College to 
have medical and travel insurance as explained in the application documents.  
If you have insurance from your own country, you keep a copy with you and 
you must give a copy to the school.  If Kaikorai Valley College buys your 
insurance we will give you a copy when you first arrive.  If you need to make a 
claim you can see Mrs Skelton at the International Department and she will 
help you. 

 

Medical 
If you go to the Doctor while you are in New Zealand you can choose to go to 
your host family’s Doctor, or you can ask the school to recommend a local 
Doctor.  It is important that if you are sick you tell you host family and call the 
school.  If you host family is unable to take you to the Doctor 
because of work commitments, one of the international staff 
will take you.  There are first aid trained staff at school. 
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Hints to help you 

Always say “please” and 

“thank you”.  New 

Zealanders are very polite 

and they will expect you to 

be polite as well.  We cannot 

stress this enough—it is 

considered very important in 

most homes and is very easy 

to say. 

Make sure you ALWAYS lock 

the house and your bedroom 

window is closed if you  go 

out and your heater is turned 

OFF. 

Make sure your cell phone is 

always charged and ready. 

If you are going to be later 

than an arranged time—call 

your hosts, don’t text.  They 

may not read the text and 

worry. 

 

Evenings, Going Out and Fitting Into 

Your Family 

Generally families in New Zealand eat dinner together and this is their time to 
“catch up” on what has happened that day.  After dinner most people relax by 
watching television.  Try to watch too, and if possible, ask a few questions.  
Don’t worry if you don’t understand very much to begin with.  Many New 
Zealanders love to watch and play sport and go to the beach and for walks. 

Going Out 

Families often go out to movies, restaurants etc 
at the weekends but not much during the week. 

If you want to go out during the week with your 
friends or somewhere after school, there are 
very easy rules all international students must 
follow: 

 You must ask your host family and tell 
them where you are going and who you 
will be with. 

 Your host family should have phone 
numbers for your friends’ families. 

 You must discuss with your host family 
how you will get there and back. 

 Your host family will give you a specific 
time to be home, especially if there are 
other teenagers in the house who have the same house rules. 

 Take your cell phone—it must be switched on and charged. 

 Have some cash in your wallet so you can get at taxi home if you need 
to. 

 Be home at the arranged time. 

 Remember—BE SAFE and BE RESPECTFUL. 

Talk to your host family if you want to invite friends home.  They will tell you if 
it is convenient or not. 

Fitting Into Your Family 

It is important that you think of your homestay house as your home.  But 
remember, there are other people in the house too. 

Find out about the ‘house rules’ your host family have.  We have provided a 
space at the back of the booklet for your host family to write down some of the 
house rules and for you to sign that you have understood everything.  Don’t 
be afraid to ask about anything you do not understand or need to discuss 
further. 

Remember you are responsible for: 

 Tidiness of your room 

 Security—locking up and closing windows are everyone’s responsibility. 

 Punctuality for meals 

 Safe use of all appliances 

 Letting your host family know where you are going 

 Respecting the rules of your host family and the school regarding smoking and 

alcohol. 

Important—Alcohol in New 
Zealand 

The legal age for drinking 
alcohol in New Zealand is 18.  

International students are not 
allowed to drink alcohol or 

take drugs while they are in 
New Zealand studying at 
Kaikorai Valley College.  

Although in many countries 
teenagers are allowed to drink 
beer or wine at home with their 
families when they are over the 
age of 16, in New Zealand ONLY 

the natural parents are 
allowed to do this.  It is against 
the law for homestay parents 
or other adults to give alcohol 
to their children under the age 

of 18. 
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Hints to help you 

Save your pocket money to 

go to a New Zealand band or 

orchestra, or go to plays at 

the Fortune Theatre. 

Always have your cell phone 

on you and charged. 

Never carry large amounts of 

cash around with you, but do 

have money for a taxi fare 

with you just in case. 

You will be formally 

interviewed each term at 

school by someone in the 

International Department 

and you will be visited twice 

a year at home. 

If you are having any 

problems at all—don’t wait 

until your interview—come in 

and talk to the International 

Department immediately. 

 

Pocket Money, Safety and any Problems 

Safety 

Never carry large amounts of cash around with you and be as 
careful or more careful than you would be in your own country.  
Your homestay family will assist you in opening a bank account and 
the bank will issue you with an Eftpos card.  You will have a PIN 
number for this card and it very important you keep this a secret 
and not have it written down anywhere or tell anyone else the number. 

If you lose your wallet and/or bank card or get any of your property stolen, 
contact the Police and fill out a report within 24 hours and contact the bank to 
get your card cancelled.  You must also notify your host family, and a staff 
member of the International Department. 

If you are walking late at night it is safer to walk with a friend.  Ask your 
homestay family about areas of town where it is not so good to walk at night.  
Your homestay family will also tell you when they expect you at home if you 
are going out.  Once again it is very important you tell your homestay family 
where you are going, who you will be with and what time you will be home. 

Pocket Money 

While you are in New Zealand you will be responsible for paying for all 
entertainment, clothing, toiletries, stationery, bus fares, etc.  It is important 
that you have enough money to cover these expenses while you are here.  
Your parents will need to give you an allowance to cover these costs. 

A guidelines in New Zealand immigration which requires students to 
have $(NZ)400 per month for living expenses while they are in New 
Zealand. 

General Costs [approximately] 

Movie ticket: $12 

Bus Fares: $1.90 [3 zones] 

Hair Cut: $30—$60.00 

McDonald’s Meal: $7.00—$10.00 

Shampoo: $6.00 

Coffee: $4.00 

Public Swimming Pool: $6.00 

Problems 

All Kaikorai Valley College host families have a close relationship with the school.  
Many of them have hosted for us for several years and all of them have been through 
police checks before we place students with the family. 

Our homestay coordinator, Brenda works hard matching students to families and most 
of the time this works well.  In fact, many of our students end up staying in contact and 
having a lasting friendship with their new hosts long after they left New Zealand. 

If for any reason you are unhappy about something that happens at home, you need to 
see Brenda and talk to her about problems you are having.  Often all that is needed is 
for Brenda to mediate between the student and family and things can be resolved. 
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Hints to help you 

 

You could go to the 

Information Centre located in 

the central city to check out 

what the local attractions 

are. 

Talk to our host family about 

the local bus system and 

which bus will take you to 

town and some of the other 

attractions that are on offer 

in Dunedin. 

 

 

Things to do at the Weekend 

When you first arrive you will take some time to make friends and get to know 
your family.  You will have a very different schedule from the one you have at 
home.  Many New Zealand teenagers work after school and in the weekends 
and your host brothers or sisters may do the same. 

If you host family is going away they will often take you with them—if they 
can’t, we will arrange a short term host for you to stay with or the host family 
may ask an adult family member to look after you.  You are not allowed to 
stay alone in the house by yourself overnight. 

Here are some ideas of things you can do in the weekends.  You can get 
information about them from the International Department. 

 Join the local gym 

 Swimming at Moana Pool 

 Penguin Tours 

 Play golf 

 St Clair Beach—easy by bus 

 Get the bus around town and look at different areas 

 Ice skating 

 Cadbury’s Tour 

 Bowl Line 

 Paintball 

 Toitu Museum 

 Movies 

 Concerts and shows in town 

 Go for a walk up Baldwin Street (steepest street in the world) 

If you are doing social things in the weekend do not rely on your host family to 
drive  you everywhere.  They may be able to pick up or drop you off 
sometimes but remember to always ask.  Most teenagers in New Zealand are 
very independent and use the bus system, bikes or walking to get around in 
the afternoons and weekends.  Once you have mastered the bus system you 
will find it very easy to get around. 
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Here are some questions or things you might discuss with your student when they arrive.  

You may think of other things. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WHAT CHORES DO YOU EXPECT THE STUDENT 

TO HELP WITH? 

E.g.  

 Make their bed. 

 Keep their room tidy. 

 Leave the bathroom clean and tidy after use 

 Set or clear the table. 

 Load or unload the dishwasher. 

 Empty the rubbish tin. 

 Hang your washing on clothes line. 

BATHROOM: 

 Tell them when is the best time for them to 

use the bathroom—weekdays and weekends 

(mornings or evenings?) 

 Leave the bathroom clean and tidy after use. 

 Tell them where they can keep their bathroom 

accessories? 

PHONE /INTERNET/COMPUTERS 

 What are the rules about local and 

international telephone calls? 

 Is there a time limit on phone calls? 

 Do they need to tell you or write down 

somewhere the international calls they make? 

 Can they call cell phones from your landline? 

 What are the rules about using the computer? 

 How long can they stay on the Internet? 

 Do they need to pay a monthly fee for 

Internet? 

MEAL TIMES 

 When are mealtimes? 

 May they help themselves to food and drink in 

moderation at any time or do they need to ask 

first? 

 What time do they have to be home for dinner 

during the week? 

LAUNDRY: 

 Tell them what the procedure is for laundry. 

 Where can they store their dirty laundry until 

wash day? 

 Should they wash their own clothes? 

 Ask that they don’t keep damp towels in bed-

rooms. 

TIMES AND CURFEWS 

 What time do they need to be home week-

days/weekends? 

 What time do they need to get up weekday 

mornings? 

 How do they contact you if they are going to 

be late? 

GENERAL: 

 What areas of the house are private?  /e.g. 

study, pantry, bedrooms, etc. 

 May they put up pictures/posters in their 

room? 

 Can they have friends over to visit? 
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KAIKORAI VALLEY COLLEGE 

Host Family Guidelines 

Please read through and write your answers with your new host family and sign at the bottom.  Remember, good 
communication between you and your host family and mutual respect is the best way to achieve a happy hosting 
experience. 

 

Times expected home during the week and after school: 

After school: __________________________________________  Weeknights [before dinner]: ___________________________ 

 

Curfew times during the weekend: 

Friday: ___________________________  Saturday __________________________  Sunday: ___________________________ 

 

Household responsibilities expected of your exchange student: 

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 

Family guidelines and expectations: 

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 ___________________________________________________________________________________________________  

 

I UNDERSTAND THE HOMESTAY GUIDE, THE INFORMATION PROVIDED AND THE HOST 
FAMILY’S RULES. 

 

Signed: ___________________________________________________________ [Student] 

Signed: ___________________________________________________________ [Host Parent] 

Date: _____________________________________________________________  

 

Kaikorai Valley College: ................................................ 0064 3 453 6035 

Brenda Clark [Homestay Co-ordinator] ....................... 0064 3 453 6035 Extension: 820 

Robyn Skelton [International Dean] ............................. 0064 3 453 6035 Extension 820 

Jan Day [International Administrator].......................... 0064 3 453 6035 Extension 807 

Email: .............................................................................. roskelton@kvc.school.nz  

Kaikorai Valley College has agreed to observe and be bound by the Code of Practice for the 
Pastoral Care of International Students published by the Ministry of Education.  Copies of the Code 
are available on request from this institution or from New Zealand Ministry of Education website:  
http://minedu.govt.nz  


