
KAIKORAI VALLEY COLLEGE
Reducing Student Distress and Use of Physical

Restraint Procedure
Outcome statement
Kaikorai Valley College is committed to a supportive and caring school environment where all
students and staff are kept safe from harm and treated with dignity.  

Except as authorised under this policy, no staff member may use any form of physical restraint
on our students. Non-teaching staff need to be authorised by their employer before they may
use physical restraint.

Physical Restraint
Our principal, teachers, and board-authorised staff members can only physically restrain a
student if the following 3 conditions are met (and is a last resort):  

● the use of physical restraint is necessary to prevent imminent harm to the student or
another person, 

● there is a reasonable belief that there is no other option available in the circumstances to
prevent the harm, and 

● the physical restraint is reasonable and proportionate to the circumstances.  

Guidelines

1. Every staff member who uses physical restraint is to complete a staff physical restraint
incident report to the Ministry using the online reporting form on the Community Portal
(see ESL login).

2. A copy of this report needs to be placed in the student’s file and a copy provided to their
whānau/parents/caregivers.

3. Every teacher is required to complete the online training module Physical Restraint -
Understanding the Rules and Guidelines. On completion provide the certificate to your
principal.

4. Staff must complete future training in identifying stress triggers, understanding unmet
needs and preventing, minimising and responding to student distress as required.

5. Any student who is identified as having a high likelihood of being involved in a crisis
situation where physical restraint may be used on them, who has been subject to
physical restraint more than once a term, or who’s caregiver or parents request must
have a Support Plan in place (see Support Plan following and Appendix i for further
detail).



6. If physical restraint has been identified in a support plan for an ākonga, then you must
complete training in safe physical holds before you can be authorised to use physical
restraint.

7. Parents and caregivers need to know if their tamariki have been physically restrained.
SLT will notify whānau, parents or caregivers when physical restraint has been used on
their tamariki as soon as possible, at minimum, before their tamariki have been released
into their care (see Caregiver Notification following and appendix attachments following
for further detail).

8. The school should hold a debriefing session within three working days of the incident
(or later by mutual agreement). Participants may include staff involved and the
Principal or the Principal’s delegate. If the Police were involved in the incident they
may also be invited to the debriefing session. A separate debriefing session may be
offered to the parents/caregivers if appropriate (see Appendix ii for further detail).

9. KVC supports the well being of ākonga and staff following an incident of physical
restraint to ensure that support can be provided if there are any adverse impacts.
Monitor the wellbeing of other staff and ākonga in accordance with your school’s
policy.

10. Counselling and support are available for staff and their colleagues through the
Employment Assistance Programme (EAP), or with local counselling services, or talk to
your principal, tuakana, or a member of the SLT about any support you may need.

Online Incident Reporting

Incident reports must now be submitted online using the physical restraint incident reporting
form.
You can access it from the Community Portal or log in using Chrome or Edge as your browser.
You will need an Education Sector Logon (ESL) and your school's delegated authoriser will
need to assign the role of 'physical restraint school user' to that ESL.
The online training module and checklist will provide all the information you need to get started.

Support Plan

The Education (Physical Restraint) Rules 2023 require that all students who meet the
following criteria. Support plans should be created in collaboration with parents or caregivers,
as they will have valuable insights to share about how to support their tamariki. Parents or
caregivers must provide informed consent if physical restraint is part of a support plan.

● any student they identify as having a high likelihood of being involved in a crisis situation
where physical restraint may be used on them (e.g. based on information provided by a
previous school).

● any student who is subject to the use of physical restraint more than once a term.

https://takueducationnz.my.site.com/s/
https://takueducationnz.force.com/s/article/Physical-Restraint-Incident-Reporting
https://logon.education.govt.nz/am/login?goto=https%3A%2F%2Flogon.education.govt.nz%3A443%2Fsso%2Foauth2%2Frealms%2Froot%2Frealms%2Fwfiam%2Fauthorize%3Fclient_id%3Dlegacy-adapter-oauth-agent%26redirect_uri%3Dhttps%3A%2F%2Fiambroker.education.govt.nz%2F0878c218-94e1-4325-9b4c-4ebcb731da9f%2Foauth2%2Fauthresp%26response_type%3Dtoken%2520id_token%26scope%3Dopenid%2520broker%26response_mode%3Dform_post%26nonce%3D6rDjYEAYZSrhU%252Boa8bnPFQ%253D%253D%26entityId%3Dhttps%3A%2F%2Ftakueducationnz.my.salesforce.com%26state%3DStateProperties%253DeyJTSUQiOiJ4LW1zLWNwaW0tcmM6N2Y1MjViYjktMDYwYS00YWQxLTk5NTMtYTE3NDNjMGYwMTliIiwiVElEIjoiMGU5ODJjMjgtODIwYy00MmQ5LTg3NTAtMTkwOTYyNjQ5ZWM0IiwiVE9JRCI6IjA4NzhjMjE4LTk0ZTEtNDMyNS05YjRjLTRlYmNiNzMxZGE5ZiJ9&realm=/wfiam
https://training.education.govt.nz/#The%20link%20for%20the%20Educations%20Learning%20Management%20System
https://training.education.govt.nz/pages/internal-dashboard.jsf?menuId=112481&locale=en-GB&client=external#/?dashboardId=895001
https://assets.education.govt.nz/public/Physical-Restraint/Physical-Restraint-checklist-How-to-report-online.pdf


● any student if requested by their parents or caregivers.

Caregiver Notification

Parents and caregivers need to know if their tamariki have been physically restrained.

● Schools are required to notify parents or caregivers when physical restraint has been
used on their tamariki as soon as possible (at minimum, before their tamariki have been
released into their care).

● Schools are required to provide parents and caregivers with a reasonable opportunity to
actively participate in a debrief about the incident within three working days (or later by
mutual agreement).

● Debriefs provide a useful opportunity to reflect on the incident, share insights between
home and school, and agree to any changes to the support plan to prevent something
similar from happening again.

Definitions As defined in the Education and Training Act 2020: 

Physical restraint is using physical force to prevent, restrict or subdue the
movement of a student’s body or part of the student’s body against the
student’s will. 

Harm means harm to the health, safety, or well-being of the student or
another person, including any significant emotional distress suffered by the
student or the other person. 

Authorised staff member means an employee of a registered school who
is trained and authorised by the employer to use physical restraint in
accordance with Section 99 of the Act. 

Legislation Education and Training Act 2020 (Sections 99-101) 

Education (Physical Restraint) Rules 2023 

Health and Safety at Work Act 2015 

This procedure is to be
read in conjunction with
the boards:  

 

Physical Restraint procedure

Health and Safety Workplace Procedure

Safe School Policy

Child protection policy 

Search Seizure and Confiscation of Student Property Procedure

Concerns and Complaints procedure

Protected Disclosure Procedure

Counselling for Staff Procedure

https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.html#LMS274508
https://www.education.govt.nz/school/student-support/special-education/behaviour-services-to-help-schools-and-students/minimising-physical-restraint-in-new-zealand-schools-and-kura/
https://www.legislation.govt.nz/act/public/2015/0070/latest/DLM5976660.html


Pastoral Procedure

Supporting
documentation 

The Ministry of Education’s Physical Restraint Guidelines 

Appendix 1 of the Rules 
School Records - Retention and Disposal Schedule

Date of approval by the Board of Trustees 27 June 2023
Reviewed
Reviewed

Appendix i
Support Plan:

https://assets.education.govt.nz/public/MOE-Physical-Restraint-Guidelines-FINAL-Web-singles.pdf
https://assets.education.govt.nz/public/MOE-Physical-Restraint-Rules-FINAL.pdf
https://assets.education.govt.nz/public/Records/School-Records-Retention-and-Disposal-Schedule-All.pdf








Appendix ii
Debriefing forms:


